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USE TYPE STATUS 
 
MANUFACTURING AND ASSEMBLY 
 

Auto and light truck repair – minor P 
Auto and light truck repair – major P 
Custom manufacturing and assembly P 
Light manufacturing and assembly P 
General manufacturing and assembly P 

 
WHOLESALE, STORAGE, AND DISTRIBUTION 
 

Light wholesale, storage, and distribution P 
General wholesale, storage, and distribution P 

 
COMMERCIAL USES 
 

Administrative & professional office (incidental to an otherwise permitted use 
maximum 15% of floor area) P 
Administrative & professional office C 
Building maintenance services P 
Building supplies and sales P 
Communication services P 
Durable goods sales, wholesale P 
Fast food sales (incidental to an otherwise permitted use) P 
Fast food sales C 
Financial services (incidental to an otherwise permitted use) P 
Financial institutions C 
Health clubs and spas C 
Laundry services P 
Repair services P 
Retail sales of good produced onsite (maximum 15% of floor area) P 
Restaurant uses (incidental to an otherwise permitted use) P 
Travel plaza C 

 
PUBLIC FACILITIES AND UTILITIES P 
 
CARETAKER’S RESIDENCE, WHERE 24 HOUR SURVEILLANCE 
IS NECESSARY (Maximum 1,000 square feet) C 
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c. Conformance to Uniform Building and Fire Codes 

All construction within the Crossroads Business Park Specific Plan 
area shall be in compliance with the Uniform Building Code, Uniform 
Fire Code, and all other ordinances adopted by the City pertaining to 
construction and safety features.  All other City standards and policies 
shall apply at the time of submittal. 

d. Minor Adjustments

Minor adjustments to the design guidelines and criteria contained 
herein may be approved administratively in order to achieve superior 
design solutions.  Minor adjustments shall be defined as site specific 
modifications including, but not limited to, granting of reciprocal 
sideyards, location of parking and loading areas, and the substitution
of building materials. Such adjustments will require approval by the
City of Ontario Planning Director and Building Official. 

e. Landscaping

In addition to City’s standard landscape requirements and 
specifications, and the landscape provisions of this document, the 
following shall apply: 

(1) Permanent automatic irrigation facilities shall be provided in all 
landscaped areas. 

(2) Prior to the issuance of building permits, a landscape and 
irrigation plan in conformance with the Crossroads Business Park
Specific Plan shall be submitted to the Public Facilities
Development Coordinator for review and approval. 

f. Traffic/Parking 

All streets that will serve the site are shown to be in conformance with 
the Specific Plan.  While the Specific Plan envisions a wide range of
industrial uses for the site, it may be necessary during the site plan 
review process to prepare traffic impact data for a particular project
which has the potential to impact traffic in an unusually significant
manner.

As part of the first Specific Plan Amendment prior to development of
Phase IIa, a traffic study analysis was prepared.  The Traffic 
recommended mitigation measures for the buildout of Phase IIa and
Phase IIb. Those recommendations have been incorporated into the
specific plan document and Figure 6.

A second Specific Plan Amendment, to add approximately 24 acres in 
the southeast section of the Specific Plan and to include a “Travel
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Plaza” as a Permitted use, required another traffic analysis.  This 
Traffic Study also recommended mitigation measures.  However,
these mitigation measures are specific to the Travel Plaza and will,
therefore, be incorporated into the conditions of approval and 
mitigation measures for the Travel Plaza. 

All development will be required to meet the off-street parking 
standards of the Ontario Municipal Code included within the Appendix
of this document.

g. Safety Regulations

(1) Fire Protection

Fire protection and paramedic services will be provided by the
City of Ontario Fire Department.  The project is within the 
response area of Station Five (Fourth Street and I-15
freeway), and the new Station Seven (Jurupa Street and I-15
Freeway). Estimated response time is five minutes. 

Fire flow water to the site will be provided by two connections
to the Fourth Street water line to be built by phase one.  Two
additional connections during subsequent phases will result in 
three internal and one external water lines between Fourth 
Street and Ontario Mills Parkway.  The project sponsor shall 
pay assessments for fire facilities, if required. 

(2) Police Protection

Police protection will be provided by the Ontario Police
Department and will include air surveillance by City Police
Department helicopter patrols.

In addition to the requirements of the Ontario Municipal Code
and public safety-related guidelines contained elsewhere in
this document, all individual developments within Crossroads 
Business Park Specific Plan area shall meet the requirements 
of the City of Ontario Fire and Police Departments including,
but not limited to, adequate access for emergency vehicles,
provision of security hardware, onsite fire suppression
systems, and lighting. 

2. LIGHT INDUSTRIAL DEVELOPMENT STANDARDS 

a. Minimum Parcel Size 1.0 acres 

b. Without PC or CC approval .45 FAR 

(1) Projects over .45 FAR may be approved by Planning
Commission and City Council
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(2) Project shall not exceed .55 FAR 

c. Maximum Building Height Fifty-five (55) feet 

d. Minimum Building Setbacks Refer to Table IV-C-1, 
Building Setback Summary

e. Minimum Parking Setbacks Refer to Table IV-C-2, 
Parking Setback Summary

f. Parking Requirements (Per City of Ontario Parking 
Standards) (See Appendix)

g. Landscaping

Landscaping Requirements: 

(1) Minimum landscape 10% of the individual lot
area coverage.

(2) Front and exterior 100% (excluding drive 
side parking setbacks aisles, etc.)
(See Table IV-C-2). 

(3) Interior side parking 100% (excluding drive 
setback (in front of aisles, etc.)

 concrete screenwall).

(4) All parking visible from any public street must be shielded by
bermed mounding planted with trees, shrubs and groundcover 
per appropriate Streetscape Plan, or by a solid screenwall, or
combinations thereof. 

(5) To soften building elevations, a minimum ten (10) foot wide
landscape area shall be provided adjacent to front building 
elevations and side elevations where visible from a public
area.

(6) Maximum ten (10) parking spaces between finger type 
planters. Each a minimum of five (5) feet wide.  No finger 
planters shall be required in parking areas behind screenwalls. 

(7) All landscape areas are to be delineated with a minimum six
(6) inch concrete mowstrip. 
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