Title changed to Senior Public Safety
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PUBLTC SAFETY DLSPATCHER 11

DEFTNTTION

This 15 commainicabions work receiving calls for privcec b Lo el Lhe

digpatch of mobile unils and equipment for both the Fire Deparbmenl and
Police Department Lhrough Lhe use of Leleconmunications equipment on an

assigned  shift, Under general supervision, recelves ocalls  and
dispabehes mobile unils  and  equipment . Performs relabted worlk as
recpud red ., Work i1is reviewed by conference and analysls of reports,

EXAMPLES OF [TMPORTANT AND ESSENTIAL DUTIES

Hecelves, Lcdent £ ies, loveys and Prepares Lol ephicane oo s s ey
asg1slanco; provides informabion to caller:; refers calls to obther
dappropriabte agencies; dispablches proper equipment on encrgency cal la;
performs data npdabes and mainlainsg unit stabus via compuler kevboard
and use ol lwo-way radio; performs as back-up complaind operabor;
conducts Lwice dally Lest of all Fire emergency communicat ions couipment
when adsigned to a fire position: trains new personnel as rogul red and
under the direction of a Communications Supervisor: coordinabeogs use of
radic Freguencies among gronnd anits; performs rouline communication via
adio paging for administrative personnel; assigns incident numbers to
occurrving evenbs; Lol lows guidelines for redponse procedures: informs

cmerdgency command personnel of other agencies' pending FEeSPonses.
OTHER JOB RELATED DUTIES

P e ol Fes f':-|:- e | al r'1| dul Lies .||'|-| |'-"'||||||::||,| it 16 as (Elw Rl |'--||_

JOB RELATED AND ESSENTIAL QUALLFICATIONS
Minimum: Graduation from high school or recognized equivalent; one (1)
vear of continuous expericnce in public salely emergency comnunications
r'L‘.'II".\'-I':." raclio De [ i ng 'I't':f.fl]'i remenl s and Fechn i e s, REals CroIn laint
telephone processing within the last three vears.

Skills to: Lype accurately ab a rate of 35 wpm.

Aba |'i'r'-_'5§“ (e perform all essential functions of Lhe ioh: understand,
relay and follow moderately complex oral and written instructions or
directions; perform simultaneous functions, such as radio and compuler
terminal keyvboard enlry; maintain rapport with the public over the
telephone; enunciate clearly; develop skill and speed in the operalbion
of teleconmunications and office equipment: establish, foster and
maintain posibive, harmonious working relalionships  with other
employees, officials and the public., {(continued)
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Special Requirements: Ability to work any shift in a Z4-hour/day, 7-
day/week operation on a rotational basisz; ability and willingness to
wear communications headset; ability to work mandatory overtime as
required to ensure Lhe operational stability of the Communications
Center; satisfactory completion of Lhe POST 80-hour Certified Basic
Conplaint/Dispatcher course prior to or within 12 months after date of
appointment .

Desirable: Valid Califarnia driver's license and reliable
Lrangportat L0 ; |_|H|:f'| kr'li'l'l.u'li‘l..ll:li' aof the I1I‘l.'rl:|!'|![I|]":,-' and ma ]LJI' nebworks of
Lhe city and surrounding service area; knowledge of compuber video
display terminal and kevboard operation; knowledge of CLETS bterminal use
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